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Patient eCheck-in Without a MyChart Account 

You will receive a reminder when your appointment is eligible for eCheck-in. The tickler will include a link that 

allows you to complete pre-visit tasks prior to your appointment.   

Click the link to complete eCheck-in. 

 

 

eCheck-in Step-by-Step 

Step 1: Upon clicking the eCheck-in link, you will be brought  

to a ”Verify Your Identity” screen.  Type your date of birth and  

click “Verify”. 

Step 2: Read and “Accept” the terms and conditions of use.  

 
 
Step 3: You may need to review and sign 

documents that are needed for this visit. 

 

 

 

 

 

 

Step 4: If requested, upload a copy of your insurance card from 

your computer/device, or access your camera on your phone. 
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Step 5: Follow the remaining prompts. 

Any required documentation will be 

called out with a *.  

If all the requirements for that page are 

complete, choose the ‘This information is 

correct’ check box, and your next button will 

turn blue. If your next button is greyed out, 

there is missing information.  

Step 6: Answer the questionnaires to the best of your ability. 

Step 7: Upload your driver’s license or photo ID from your 

computer/device, or access the camera on your smartphone.  

Step 8: You may be prompted to update your health history and 

complete additional questionnaires.  

Step 9: If there is a copay due for your visit, you may be prompted 

to complete a secure payment. 

Step 10: Once everything is complete, you will see an “eCheck-in 

Complete” screen. 

Please note: There may be additional items to complete upon 

arrival for your appointment.  

 

If you don’t already have a MyChart account, this is a great time to 

sign up. Simply click “Finish creating account” after completing 

eCheck-in. This will allow you to login to MyChart anytime to view 

information about your visit, message your doctor, see your test 

results and schedule future appointments. 

 

 

*If you need assistance with the eCheck-in process, please contact your provider’s office. 
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